
GROUP BOOKING INFORMATIONGROUP BOOKING INFORMATION

COMMUNICATIONCOMMUNICATION

THE CRAZY BOULES BOOKING TEAM WILL ACT AS YOUR 
DEDICATED PARTY PLANNERS AND PRIMARY POINT OF CONTACT, 
ENSURING A SEAMLESS BOOKING EXPERIENCE.

PLEASE NOTE THAT CRAZY BOULES OPERATES AS A TRADER 
WITHIN MERCATO METROPOLITANO; THEREFORE, ALL MATTERS 
RELATED TO MERCATO FOOD AND DRINK TABS OR TABLE 
BOOKINGS WILL BE HANDLED BY THE MERCATO BOOKING TEAM.

INVOICINGINVOICING

YOUR BOOKING MAY BE SPLIT ACROSS TWO INVOICES:

CRAZY BOULES WILL INVOICE FOR:
- GAMES AND GAME EXTRAS (BERETS, ARCADE TOKENS, ETC.)
- CB BOTTLE BAR TABS

MERCATO WILL INVOICE FOR:
MERCATO FOOD AND DRINK TABS

FOOD & DRINK VENDORSFOOD & DRINK VENDORS

CRAZY BOULES BOTTLE BAR

THE BOTTLE BAR IS LOCATED AT THE CRAZY BOULES COURSE AND 
OFFERS A SELECTION OF BOTTLED AND CANNED BEERS, CIDERS, 
SPIRITS WITH MIXERS, AND SOFT DRINKS.

ALL BOTTLE BAR TABS INCLUDE A 10% DISCOUNT FOR GROUP 
BOOKINGS.

MERCATO FOOD AND DRINK TABS

MERCATO TABS CAN BE REDEEMED AT ANY FOOD OR DRINK 
TRADER ACROSS THE WIDER MERCATO VENUE.

PLEASE NOTE: CRAZY BOULES AND MERCATO TABS ARE SEPARATE 
AND CANNOT BE USED INTERCHANGEABLY.

SETTING UP TABSSETTING UP TABS

TABS ARE ISSUED THROUGH QR CODES, WHICH CAN BE 
REDEEMED FOR FOOD AND DRINKS.

INDIVIDUAL TABS

EACH GUEST CAN RECEIVE A PERSONAL QR CODE CONTAINING 
THEIR INDIVIDUAL TAB.

*IDEAL FOR FOOD TABS.*

- TABS ARE NON-TRANSFERABLE.
- GUESTS WITH UNUSED BALANCES CAN:
◦ SHARE THEIR QR CODE WITH ANOTHER GUEST,
◦ USE THEIR QR CODE ALONGSIDE A CARD PAYMENT TO SPEND 

THE REMAINING BALANCE.

COMBINED TABS

A MASTER TAB CAN BE CREATED TO HOLD ALL FUNDS IN A SINGLE 
SHARED BALANCE, WITH THE SAME QR CODE DISTRIBUTED TO ALL 
GUESTS.

*IDEAL FOR DRINK TABS WHERE ROUNDS ARE PURCHASED 
COLLECTIVELY.*

- OPTIONAL TRANSACTION LIMITS CAN BE SET TO CONTROL 
INDIVIDUAL SPENDING PER TRANSACTION.

PLEASE NOTE: ALL TABS ARE NON-REFUNDABLE.

FOOD PACKAGESFOOD PACKAGES

CB PACKAGES INCLUDE A £12 ALLOCATION FOR FOOD, WHICH IS 
SUFFICIENT TO REDEEM A STANDARD MAIN FROM A VARIETY OF 
FOOD TRADERS.

IF YOU WISH TO OFFER MORE PREMIUM FOOD OPTIONS, THE TAB 
VALUE MAY BE EXTENDED ACCORDINGLY.

GUESTS ARE ABLE TO PAY AT THE POINT OF SALE TO PURCHASE  
OPTIONS OVER £12

ADDITIONAL DRINKS TABSADDITIONAL DRINKS TABS

ADDITIONAL FOOD AND DRINKS TABS CAN BE ADDED FOR ANY 
VALUE AT EITHER THE CRAZY BOULES BOTTLE BAR OR THE 

MERCATO BARS ON THE NIGHT OF THE EVENT.

THIS WILL BE A NEW QR CODE THAT CAN BE TOPPED UP.


